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InthisOverdraftProtectionandCourtesyPayServiceAgreement(''Agreement''},thewords''you':''your':and''yours"meaneach 
andallofthosewhousetheOverdraftProtectionandCourtesyPayservicesdescribedherein. Thewords"we':"us':"our"and"Credit 
Union"meantheWaterandPowerCommunityCreditUnion. 

GENERAL 

TheCreditUnionofferstwokindsofservicesthatallowforpaymentofyourtransactionswhenyourcheckingaccount'savailablebalance(definedbelow}is 
insufficienttopaythetransaction(s}: (1)ouroptionaloverdraftprotectionplans,asdescribedinthe"OptionalOverdraftProtectionPlans"sectionbelow; and 
(2)ourCourtesyPayServiceasdescribedinthe"CourtesyPayServiceAgreement". Refertothe"CourtesyPayServiceAgreement"sectionbelowformore 
information.Youcanelecttoopt-outofanyoftheseservicesatanytime,whichmayresultinyourtransactionsbeingdeclinedfornon-sufficientfunds("NSF"}if 
theavailablebalanceinyourcheckingaccountisinsufficienttopayforyourtransaction. 

WhileweprovidetheseservicesforyourconvenienceandasawaytohelpyouavoidNSFtransactionsandassociatedfees,youareresponsibleforkeepingtrack 
ofthefundsinyouraccountthatareavailableforyoutousebeforeyouwriteacheck,makeacashwithdrawalatanATM,oruseyourdebitcardforatransaction. 
Werecommendthatyoukeeparunningbalancethatreflectsallofyourtransactions. It isimperativethatyoukeeptrackofthetransactionsyouhaveauthorized 
(suchasoutstandingchecksorautomaticbillpaymentsyouhaveauthorized},asyouravailablebalance(discussedinmoredetailbelow}maynotreflectallyour 
transactionsuntiltheyposttoyouraccount. 

"Overdrawing"youraccountmeansthattherearenotsufficientavailablefundsinyourcheckingaccountto payforatransactionatthetimeit posts,butthe 
transactionispaidundertheCourtesyPayService,whichresultsinanegative"overdrawn"balance.Sometransactionsthatcanresultinanoverdraftinyour 
checkingaccountinclude,butarenotlimitedto: (1)thepaymentofchecks,debitcardtransactions,electronicfundtransfers,telephone-initiatedtransfers, 
preauthorizedpaymentsunderouronlinebillpayservice,ATMwithdrawals,tellerwithdrawals,orotherwithdrawalrequestsauthorizedbyyou;(2)thereturn 
(unpaid)ofitemsdepositedbyyou;(3)theassessmentofservicechargesbyus;or(4)thedepositofitemsthataretreatedasnotyet"available"accordingtoour 
FundsAvailabilityPolicyintheMembershipandAccountAgreement. 

PAYMENT OF OVERDRAFTS 

Wearenotobligatedtopayanyitempresentedforpaymentif yourcheckingaccountdoesnotcontainsufficientavailablefunds.Ifwepayatransactionthat 
overdrawsyourcheckingaccount,wearenotobligatedtocontinuepayingsuchtransactionsinthefuture.Wemaypayall,some,ornoneofyouroverdrafts, 
withoutnoticetoyou.Youareliabletoustorepayimmediatelyanyoverdraftsonyourcheckingaccountwhetheryoucreatedthemornot.Ifyoudonotpayus,and 
wetakecollectionactionagainstyou,youagreetopayforourcostsofcollection,includingreasonableattorneys'fees.Wemayclose,withoutnotice,anychecking 
accountwithexcessiveNSFactivity(aswemaydetermineinoursolediscretions),andreporttheaccounttoaconsumerreportingagency. 

Weassessafeeforeachitemthatweeitherpay,whichresultsinanoverdraft,ordonotpay,whichwouldhaveresultedinanoverdrafthadwepaidit. Thefees 
thatwemaycurrentlyassessareasfollows(subjecttochangeatoursolediscretion): 

IfwepayanitemunderourCourtesyPayServiceandthepaymentofsuchitemdoesnotresultinyouexceedingyourCourtesyPayServicelimit,wewillchargea 
CourtesyPayFeeof$29.00. 

Ifwereturnanitem,wewillchargeanNSFFeeof$29.00eachtimethatsameitemispresentedforpaymentwhenyouraccountslackssufficientavailablefunds, 
andwereturnit unpaidasaresult. 

RefertotheScheduleofFeesandChargesforalistingoffeeswhichwasprovidedtoyouataccountopening,gotoourwebsiteatwww.wpcu.org/schedule-of­
fees-and-charges,orstopbyabranchforanupdatedcopy. 

WelimitthenumberofCourtesyPayandNSFFeeswechargeinabusinessday.Additionally,evenifyouravailablebalanceisoverdrawnwewillnotchargeafee 
foranytransactionthatis$10orless. 

Werecommendthatyouenrollinoneoftheoptionaloverdraftprotectionplans.Theseplanscanhelpyouavoidoverdraftsandreturneditems.Whilefeesapply 
whenyouuseanoptionaloverdraftprotectionplan,thefeesundertheplanarelessexpensivethanCourtesyPayandNSFFees.Refertothe"OptionalOverdraft 
ProtectionPlans"sectionformoreinformation. 
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WEMAYRETURNITEMSUNPAID 

Wearenotobligatedto payanyitempresentedforpaymentif youraccountdoesnotcontainsufficientavailablefunds.Ifwedonotauthorizeandpayan 
overdraft,thenwedeclineorreturnthetransactionoritemunpaidandchargearelatedNSFFeeasstatedinourScheduleofFeesandCharges.Youareresponsible 
forensuringthatyouraccountincludessufficientavailablefundstopaythetransactionsyouinitiateorauthorizewhentheyareprocessedforpaymentfromyour 
account,andyoualsoacknowledgethatthetimingofwhenmerchantsorpayeessubmittransactionstousforpaymentmayvary. 

Ifyouraccountdoesnothavesufficientavailablefundswhenatransactionoritemispresentedtousforpaymentand,asaresult,returnedunpaid,themerchant 
orpayeeofyourtransactionoritemmaychoosetoresubmitthesametransaction,andmaydosomultipletimes;thismayalsooccurwhenyouinitiatetransfers 
andpaymentsthroughyourCreditUnionOnlineBankingorBillPaymentServicesandyouraccountlackssufficientavailablefundsatthetimethetransactionis 
scheduledtooccur,aswemaydeclinethetransaction,chargeaNSFFee,andthenresubmitthesametransactionatalatertimeinanattempttoprocessyour 
requestedtransaction.Intheeventatransactionoritemisresubmittedforpaymentatatimewhenyouraccountlackssufficientavailablefundstopayitandwe 
declineit,wewillchargearelatedNSFFeeeachtimethatsametransactionisreturnedunpaid. 

YOURCHECKINGACCOUNTBALANCE 

Yourcheckingaccounthastwokindsofbalances:theactualbalanceandtheavailablebalance.Bothcanbecheckedwhenyoureviewyouraccountonline,by 
phone,oratabranch.It isimportanttounderstandhowthetwobalancesworksothatyouknowhowmuchmoneyisinyouraccountatanygiventime.This 
sectionexplainsactualandavailablebalancesandhowtheywork.Youraccountcanbeoverdrawnevenwhentheactualbalanceissufficienttopayanitemon 
theaccount,iftheavailablebalanceisinsufficienttopaythatitem. 

Youractualbalancereflectstransactionsthathavepostedtoyouraccount,butnottransactionsthathavebeenauthorizedandarepending.Pendingdepositsthat 
aresubjecttoholdsunderourFundsAvailabilityPolicywillbereflectedintheactualbalanceeventhoughtheyarenotyet"available."Whiletheterm"actual"may 
soundasthoughthenumberyouseeisanup-to-dateindicationofwhatisinyouraccountthatyoucanspend,thatisnotalwaysthecase.Youractualbalancewill 
notreflectanypurchases,holds,fees,othercharges,ordepositsmadeonyouraccountthathavenotyetposted. 

YouravailablebalanceistheamountofmoneyinyouraccountthatisavailabletoyoutousewithoutincurringaCourtesyPayFee.Theavailablebalancetakes 
intoaccountfactorssuchasholdsplacedondepositsandpendingtransactions{suchaspendingdebitcardpurchases)thattheCreditUnionhasauthorizedbut 
thathavenotyetpostedtoyouraccount.Itisimportanttonotethatapoint-of-saletransactionmayshowonyouraccountaspending.Thismeansthemerchant 
hasnotsubmittedthetransactiontous. Theamountofapendingtransactionshouldbetakenintoaccountwhenviewingyouravailablebalance. 

Thefollowingareexamplesthatillustrateactualandavailablebalances. 

Example1:Ifyouwriteacheckfor$20butit hasnotclearedyouraccount,youravailablebalancewillbe$20lessthanwhatisreflectedasyouractualbalance. 

Example2:Ifyouuseyourdebitcardtomakea$35purchaseonline,anauthorizationholdwillbeplacedonyouraccount.Youravailablebalancewillbe$35less 
thanwhatisreflectedasyouractualbalance.Whenthemerchantsubmitsthechargeforprocessing,theholdwillbereleasedandthetransactionwillbededucted 
fromyouraccount.Youractualbalancewillalsobereducedbythetransactionamount. 

Example3:Ifyouuseyourdebitcardatarestaurantfor$50,aholdwillbeplacedonyouraccountforthatamount.Youravailablebalancewillbe$50lessthan 
whatisreflectedasyouractualbalance.Whentherestaurantsubmitsthechargeforprocessing,theauthorizationholdwillbereleasedandthetransaction{which 
maybemorethan$50ifyouaddatip)willbedeductedfromyouraccount.Youravailablebalancewouldbereducedbythetipamount,whileyouractualbalance 
willbereducedbytheentirebillincludingtip. 

WeuseyouravailablebalancewhenatransactionpoststoyouraccounttodeterminewhetheryouraccountisoverdrawnandwhetherCourtesyPayfeeswillbe 
assessed. 

ThefollowingisanexamplethatillustrateshowoverdraftfeesareassessedonanaccountwithCourtesyPay: 

Assumeyouractualandavailablebalancesareboth$100andyouuseyourdebitcardatarestaurantfor$50.Aholdwillbeplacedonyouraccountfor 
thatamount,reducingyouravailablebalanceto$50.Youractualbalanceremains$100.Beforetherestaurantsendsthechargetousforprocessing,a 
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checkthatyouwroteclearsfor$75.Youravailablebalancewillnowbenegativeandyourcheckingaccountwillpotentiallybeoverdrawnby$25even 
thoughyouractualbalanceis$100. IfwepaythecheckundertheCourtesyPayservice,forexample,wewillchargeyouaCourtesyPayfeeof$29.This 
willbedeductedfromyouraccount,furtherincreasingtheoverdrawnamount. 

Inaddition,whentherestaurantsubmitsthechargeforprocessing,theauthorizationholdwillbereleasedandthetransactionamount(whichmaybe 
morethan$50ifyouaddatip)willbedeductedfromyouraccount.Becausetheamountoftherestaurantchargeexceededyouravailablebalanceat 
thetimeit postedtoyouraccount,wewillchargeyouanadditionalCourtesyPayfee,eventhoughthetransactionwasauthorizedandapprovedwith 
asufficientavailablebalance. 

Allbalancesareverifiedwitheachtransaction.Inaddition,youravailablebalancemaynotreflectallyouroutstandingchecks,automaticbillpaymentsthat 
youhaveauthorized,orotheroutstandingtransactionsthathavenotyetbeenpaidfromyourcheckingaccount.Intheexampleabove,theoutstandingcheck 
willnotbereflectedinyouravailablebalanceuntilit ispresentedtousandpaidfromyouraccount. 

Inaddition,youravailablebalancemaynotreflectallofyourdebitcardtransactions.Forexample,ifamerchantobtainsourpriorauthorizationbutdoesnot 
submitaone-timedebitcardtransactionforpaymentwithinthree(3)businessdaysofauthorization(orforuptothirty(30)businessdaysforcertaintypes 
ofdebitcardtransactions,includingbutnotlimitedtocarrentaltransactionsandinternationaltransactions),wemustreleasetheauthorizationholdonthe 
transaction.Theavailablebalancewillnotreflectthistransactiononcetheholdhasbeenreleased.Refertothesectionentitled"AuthorizationHoldsforDebit 
CardTransactions"forinformationabouthowauthorizationholdsaffectyouravailablebalance. 

Finally,youravailablebalancemaynotreflectthemostrecentdepositstoyouraccount.RefertoourFundsAvailabilityPolicyforinformationregardingthe 
availabilityforwithdrawalofyourdeposits. 

YOUACKNOWLEDGETHATYOUMAYSTILLOVERDRAWYOURACCOUNTEVENTHOUGHTHEAVAILABLEBALANCEAPPEARSTOSHOWTHEREARE 
SUFFICIENTFUNDSTOCOVERATRANSACTIONTHATYOUWANTTOMAKE. 

HOW TRANSACTIONS ARE POSTED TO YOUR ACCOUNT 

Therearebasicallytwotypesoftransactionsinyourcheckingaccount:credits(addingfundstoyouraccount)ordebits(subtractingfundsfromyouraccount).It 
isimportanttounderstandhoweachisappliedtoyourcheckingaccountsothatyouknowhowmuchmoneyyouhaveandhowmuchisavailabletoyouatany 
giventime.Thissectionexplainsgenerallyhowandwhenweposttransactionstoyouraccount. 

Credits-Mostdepositsarecreditedtoyourcheckingaccountwhenwereceivethem.Forsomechecksyoudeposit,only$200willbemadeavailableatthetime 
ofdeposit.Thebalancewillbeavailablewithintwobusinessdays.Wemayplaceextendedholdsonchecksforanadditionalnumberofdays.Thus,youravailable 
balancemaynotreflectthemostrecentdepositstoyouraccount.Fordetailsontheavailabilityforwithdrawalofyourdeposits,refertoourFundsAvailability 
Policy. 

Debits-Thereareseveraltypesofdebittransactions.Eachtypeofdebittransactionisdescribedgenerallybelow.Keepinmindthatdebitsaremostoftenpresented 
forpaymentbymerchants,andtheCreditUnionisnotincontrolofwhentransactionsarereceived. 

Checks-Whenyouwriteacheck,it isprocessedthroughtheFederalReserveSystem. WereceivedatafilesofcashedchecksfromtheFederalReserveeachday. 
Thechecksdrawnonyourcheckingaccountarecompiledfromthesedatafilesandpaideachday.Weprocessthepaymentsfromlowestdollaramounttohighest 
dollaramount. 

ACHPayments-WereceivedatafileseverydayfromtheFederalReservewithAutomatedClearingHouseorACHtransactions.Theseinclude,forexample, 
automaticbillpaysyouhavesignedupfor.Eachday,ACHtransactionsforyouraccountaregroupedtogetherandpaidinlowtohighdollarvalueintheorder 
presentedtousinthedatafile.Creditsarepostedfirst,andthendebits. 

PointofSale(POSJPINDebitCardTransadions-ThesearetransactionswhereyouuseyourdebitcardandyouenteryourPINnumberatthetimeofthesale. 
TheyaresimilartoATMwithdrawalsbecausemoneyisusuallydeductedfromyourcheckingaccountimmediatelyatthetimeofthetransaction.However,some 
POStransactionsarenotpresentedforpaymentimmediately;it dependsonthemerchant. 

SignatureDebitCardTransadions-ThesearetransactionswhereyoumakeapurchasewithyourdebitcardandyoudonotenteryourPINbutyouareinstead 
askedtosignforthepurchase.Asdescribedabove,inthesesituations,themerchantmayseekpriorauthorizationforthetransaction.Whenthathappens,we 
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generallyplaceatemporaryholdagainsttheavailablefundsinyouraccount.Pleaserefertothesectionbelowentitled"AuthorizationHoldsforDebitCard 
Transactions"foradditionalinformationregardingsuchholds.Atsomepointafteryousignforthetransaction,it isprocessedbythemerchantandsubmittedto 
usforpayment.Thiscanhappenhoursorsometimesdaysafteryousignedforit,dependingonthemerchantanditsprocessingcompany.Thesepaymentrequests 
arereceivedinrealtimethroughoutthedayandarepostedtoyouraccountastheyarereceived. 

OnlineBankingBillPayments-YoumayuseourBillPaymentServicethroughOnlineBanking.Thisserviceallowsyoutosetupimmediate,future,one-time 
andrecurringpaymentsforyourvariousbillsandpayees.Currentandfuture-datedbillpaymentsarenotreflectedinyouractualoravailablebalance.Electronic 
billpaymentswillbedeductedfromyourdesignatedaccountonthedayyourbillispaid.Non-electronicbillpayments(billpaymentchecks)willbededucted 
fromyourdesignatedfundingaccountonthedaythecheckisnegotiatedbythepayeeandclearsyouraccount. 

Theforegoingisageneraldescriptionofhowcertaintypesoftransactionsareposted.Thesepracticesmaychangeandwereservetherighttopayitemsinany 
orderwechooseaspermittedbylaw. 

AUTHORIZATION HOLDS FOR DEBIT CARD TRANSACTIONS 

Whenyouuseyourdebitcardto payforgoodsorservices,themerchantmayseekpreauthorizationfromusforthetransaction.Whenwepreauthorizethe 
transaction,wecommittomaketherequestedfundsavailablewhenthetransactionfinallypostsandassuch,wegenerallyplaceatemporaryholdagainstsomeor 
allofthefundsintheaccountlinkedtoyourdebitcard,basedontheamountofthepreauthorizationrequestfromthemerchant.Werefertothistemporaryhold 
asan"authorizationhold,"andtheamountoftheauthorizationholdwillbesubtractedfromyouravailablebalanceasauthorizationrequestsarereceivedbyus 
throughouteachday.Untilthetransactionfinallysettles,orshouldweotherwiseremovethehold(forexample,wemayremovetheholdbecauseit exceedsthe 
timepermitted,asdiscussedbelow,orwedeterminethatit isunlikelytobeprocessed),thefundssubjecttotheholdwillnotbeavailabletoyouforotherpurposes. 
Atsomepointafteryousignforthetransaction,it isprocessedbythemerchantandsubmittedtousforpayment.Thiscanhappenhoursorsometimesdaysafter 
yousignedforit,dependingonthemerchantanditsprocessingcompany.Thesepaymentrequestsarereceivedthroughoutthedayandarepostedtoyouraccount 
astheyarereceived. 

Theamountofanauthorizationholdmaydifferfromtheactualtransactionamountbecausetheactualtransactionamountmaynotyetbeknowntothemerchant 
whentheauthorizationrequestissubmitted.Forexample,thiscanhappeninconnectionwithtransactionswhereyourdebitcardisswipedbeforeyouractual 
transactionamountisknown,suchasatarestaurant(whereyoumaychoosetoaddatiptothetransactionamount)orgasstation.Forthesetypesoftransactions, 
theremaybenoauthorizationhold,ortheamountoftheauthorizationholdmaybedifferentfromthetransactionamount.Insomeothercases,wemaynotreceive 
anauthorizationrequestfromthemerchant,andtherewillbenoauthorizationholdreflectedinyouravailablebalance. Wecannotcontrolhowmuchamerchant 
asksustoauthorize,orwhenamerchantsubmitsatransactionforpayment. 

Wearepermittedtoplaceanauthorizationholdonyourcheckingaccountforuptothree(3)businessdays(orforuptothirty(30)businessdaysforcertaintypes 
ofdebitcardtransactions)fromthetimeoftheauthorization,oruntilthetransactionispaidfromyouraccount.However,if thetransactionisnotsubmittedfor 
payment,wewillreleasetheauthorizationhold,whichwillincreaseyouravailablebalanceuntilthetransactionissubmittedforpaymentbythemerchantand 
finallypostedtoyourcheckingaccount.Ifthishappens,wemusthonorthepriorauthorizationandwillpaythetransactionfromyourcheckingaccount. 

OPTIONAL OVERDRAFT PROTECTION PLANS 

WecurrentlyofferanOverdraftTransferServicewherefundsfromalinkedaccountareusedforoverdraftprotection,suchasaregularsavingsormoneymarket 
account.Wemayalsoofferanoverdraftprotectionplanunderwhich,if yourequestandareapprovedfortheplan,youroverdraftswillbecoveredthrougha 
transferfromarevolvinglineofcreditsubjecttothetermsandconditionsoftheloan. Ifyouqualifyfortheseoptionalplans,wewilllookfirsttotheseservices 
foroverdraftprotectionbeforeapplyingourdiscretionaryCourtesyPayServicewhenatransactionwouldresultinyouraccountbeingoverdrawn.TheOverdraft 
TransferServiceplanmaysaveyoumoneyonthetotalfeesyoupayusforoverdraftprotection. 

OverdraftTransferService 
Withthisservice,youauthorizeustomaketransfersofavailablefundsautomaticallyfromyourlinkedaccount(s)tocoveroverdraftsinyourcheckingaccount. 
Transfers(in$25increments)fromyourlinkedaccountaremadeintheamountoftheoverdraft,plustheamountoftheOverdraftTransferFeeof$5.Pursuantto 
federallaw,eachtransferfromalinkedsavingsaccountiscountedasoneofthe6(six)limitedtransactionsyouareallowedeachmonthfromyourregularsavings 
ormoneymarketaccount.Youmustrequesttoenrollinthisservice. 

Wewillnottransfermorethantheavailableaccountbalanceinalinkedaccount,evenif theamountoftheoverdraftismorethantheavailableamount.Ifyou 
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havelinkedmorethanoneaccount,if theavailablebalanceinthefirstlinkedaccountisnotenoughtopaythetransactionsyouhaveinitiatedonanyday,we 
willtransfertheavailablefundsfromthefirstlinkedaccount,thenmovetothenextlinkedaccount(s).Whenyouenrollinthisservice,youwilltellustheorder 
ofyourlinkedaccountsinwhichyouwantustomaketransfers.Forexample,assumeyouhavelinkedaSavingsAccountwithanavailablebalanceof$50anda 
MoneyMarketAccountwithanavailablebalanceof$200.Ifthetransactionamountthatwouldcauseyourcheckingaccounttobecomeoverdrawnis$150,we 
willtransfer$50fromyourSavingsAccountand$100fromyourMoneyMarketAccounttocovertheoverdrawnbalance. Inaddition,anOverdraftTransferfeeof 
$5willbeassessedforeachtransferinvolvedincoveringtheoverdrawnamount,resultinginanaggregateOverdraftTransferFeetotalof$10. 

Ifyouhaverequestedandbeenapprovedforoverdraftprotectiontransfersfromanoverdraftlineofcredit,anytransactionsthatarenotpaidpursuanttothe 
OverdraftTransferServicewillbesubjecttotherulesoutlinedintheloandisclosureprovidedtoyou.Ifyoudonothaveoverdraftprotectiontransfercoveragefrom 
alineofcredit,anytransactionsthatarenotpaidpursuanttotheOverdraftTransferServicewilleitherbepaidorreturned,andCourtesyPayFeesorNSFFeeswill 
bechargedasifyoudidnothaveoverdraftprotection. 

Onceyourapplicableoptionaloverdraftprotectionplansareexhausted,ifyouareeligiblefortheCourtesyPayService,youritemswillbepaiduptotheamount 
ofyourCourtesyPaylimitandaCourtesyPayFeewillbechargedtoyourcheckingaccountforeachoverdraftthatisauthorizedandpaidthroughtheCourtesyPay 
Service.Ifyouarenoteligiblefor,orhaveopted-outof,theCourtesyPayService,youritemswillnotbepaid,theywillbereturned,andanNSFFeewillbecharged 
foreachitemreturned. 

Transferswillappearonyourperiodicstatementsforeachapplicableaccount. 

TERMINATION OF OPTIONAL OVERDRAFT PROTECTION PLANS 

Wemayterminateoptionaloverdraftprotectionservicesatanytimewithoutpriornoticetoyou.Anyownerofthecheckingaccount,anyownerofalinkedaccount 
usedforoverdraftprotection,oranyborroweronalineofcreditaccountusedforoverdraftprotectionmaycanceloverdraftprotectioninperson,bycallingthe 
CreditUnionat(800)300-9728,orbywritingtousatAttn:Operations,1053WSunsetBlvd.,LosAngeles,CA90012.Cancellationwillbeeffectiveafterwehave 
receivednoticeandhavehadareasonabletimetoactonit. 

COURTESY PAY SERVICE AGREEMENT 

Inaccordancewithourcommitmenttoprovidevaluedserviceandbenefits,wemay,atourdiscretion,payyouroverdraftsthatwouldcauseyoureligiblechecking 
accounttohaveanegativebalanceuptotheamountofyourCourtesyPaylimit,whichisdeterminedbyusinoursoleandabsolutediscretion.Werefertothis 
serviceasourCourtesyPayService(hereinafterreferredtoasthe"Service").TheServiceisdifferentthantheOverdraftTransferServiceplans.TheServiceisa 
backuptoyourexistingoverdraftprotectionplansandwillonlybeactivatediffundsarenotavailablefromthoseplans.ThisCourtesyPayServiceAgreementsets 
forththetermsandconditionsapplicabletotheService. 

WhatOverdraftTransactionsareCovered 
TheServiceisavailableforthepaymentofteller-initiatedtransactions,checks,preauthorizedpaymentsunderourBillPaymentService,telephone-initiated 
transactions,recurringdebitcardtransactions,andACHdraftsandACHdebits.TheServiceisnotavailableforATMwithdrawalsandone-timedebitcard 
transactions,unlessyouopt-in,asdescribedinthenextsection. 

OptionalOverdraftTransactionCoverageforATMandOne-TimeDebitCardTransactions{RequiresyoutoOpt-In) 
IfyouwouldliketoincludeATMtransactionsandone-timedebitcardtransactionsintheService,youarerequiredto"opt-in"(inotherwords,youmustprovide 
uswithyouraffirmativeconsent). Choosingnottoopt-inmayresultinthesetransactionsbeingdeclinedif youravailablebalanceisinsufficienttocoverthe 
transaction. 

YouunderstandandagreethatwedonotrequireyoutoauthorizetheServiceforyourATMtransactionsandone-timedebitcardtransactionsasaconditionof 
usprovidingtheServicetoyoufortheothertypesoftransactionssubjecttothisCourtesyPayServiceAgreement.IfyouwanttheCreditUniontoauthorizeand 
payoverdraftsforATMtransactionsandone-timedebitcardtransactions,youmustprovideuswithyourconsentby: (1)callingusat(800)300-9728;(2)visiting 
anybranchandspeakingwithaMemberServiceRepresentative;or(3)mailinganopt-inconsentformtoAttn:Operations,1053W.SunsetBlvd.,LosAngeles,CA 
90012.Youmayobtaintheopt-inconsentformfromourwebsite. 

YoumayrevokeyourauthorizationtoallowustopayyourATMtransactionsandone-timedebitcardtransactionsatanytime,usinganymethodmadeavailable 
toyouforprovidingconsentasdescribedabove. Yourdecisiontoopt-indoesnotguaranteethatwewillalwayspayyourATMtransactionsorone-timedebitcard 
transactionswhenyouravailablebalanceisinsufficienttocoverthetransaction. 
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EligibilityfortheService 
TheServiceisnotacreditproductandrequiresnoapplicationorcreditapprovalprocess;it isabenefitthatisautomaticallyincludedwitheligiblechecking 
accounts(unlessyouopt-outoftheServiceentirelyasdescribedbelow}.EligibilityisatthesolediscretionoftheCreditUnionandisbasedonyoumanagingyour 
checkingaccountinaresponsiblemanner.TheServiceisavailableforcheckingaccountsforwhichtheprimarycheckingaccountowneriseighteen(18}yearsof 
ageorolder,amemberingoodstanding,andhadnotcausedanylossestotheCreditUnion.WereservetherighttolimittheServicetoone(1)checkingaccount 
permember.WemaysuspendorpermanentlyrevoketheServicefromyourcheckingaccount,inoursoleandabsolutediscretion,basedonanyoneormoreof 
thefollowingcriteria: 

• Yourmembershipisnotingoodstanding; 
• Youaremorethanthirty-one(31}dayspastdueorareindefaultinanyotherrespectonanyloanorotherobligationtous; 
• Youhaveanoutstandingbalancedueonanoverdraftrepaymentplan; 
• Yourcheckingaccountissubjecttoanylegaloradministrativeordersorlevies; 
• Anyorallofyouraccount(s}withusarebeingreviewedforimproperactivityortransactions; 
• Yourcheckingaccountisclassifiedasinactive; 
• YouusetheServicetopayitemswrittentocheckcashingagencies; 
• Youhaveanunresolvedpriorlosswithus; 
• Wedonothaveavalidmailingoremailaddressforyou;or 
• Webelieveyouarenotmanagingyourcheckingaccountinaresponsiblemannerwhichmayharmyouorus. 

YouunderstandtheServiceisabenefit 
AnypaymentmadebyusundertheServicewillbemadeonacase-by-casebasis,inoursoleandabsolutediscretion.TheServicedoesnotconstituteanactualor 
impliedagreementbetweenyouandtheCreditUnion,nordoesitconstituteanactualorimpliedobligationoftheCreditUnion.TheServiceisaprivilegethatthe 
CreditUnionprovidesfromtimetotimeandwhichmaybewithdrawnorwithheldbytheCreditUnionatanytime,withoutpriornotice,reasonorcause. 

HowtheServiceisadministered 
Youacknowledgeandagreethatwereservetherighttolimitthenumberofchecksorotheritems/transactionsthatmaybepaidbyusthroughtheServiceduring 
anygivenmonth.Inoursolediscretion,wemaynotifyyoubymail,or,ifyouhaveagreedtoreceivenoticesfromusinanelectronicformat,youmaybenotified 
electronically,ofanynonsufficientfundschecks,itemsorothertransactionsthathavebeenpaidorreturned;however,wearenotrequiredtonotifyyou.Youalso 
acknowledgeandagreethatwehavenoobligationtonotifyyoubeforewepayorreturnanycheck,itemorothertransaction.Wemayrefusetopayanyoverdrafts 
withoutfirstnotifyingyoueventhoughyouraccountisingoodstandingandevenifwehavepaidpreviousoverdrafts. 

Whenistheoverdraftpaymentdue? 
Thetotaloftheoverdraft(negative}balanceinyourcheckingaccount,includinganyandallfeesandcharges,isdueandpayableupondemand,andyouare 
requiredtoimmediatelydepositsufficientfundstocovertheoverdraftpaidbyusandpaytherelatedfees.Youhavefortyfive(45}calendardaysmaximumtopay 
anyoverdraftandassociatedfees.However,dependingonthesituation,wereservetherighttodemandrepaymentsooner.Wewillsendaletterattwenty(20} 
daysnotifyingyouthattheoverdraftpaymentisdue;atthirty(30}dayswewillsendaletterstatingthecheckingaccounthasbeensuspendedandanyadditional 
overdraftitemswillbereturnedandsubjecttoourReturnedNSFfeeof$29peritem.Ifyouraccountremainsoverdrawnafter45days,theCreditUnionmay 
closeyourcheckingaccountandreportit toChexSystemsandtoacollectioncompanyforfollow-up.TheCreditUnionmaypursueallcollectionoptionsavailable, 
includingbutnotlimitedto,transferringfundsfromyourotheraccountswithustocovertheoverdraft(negative}balance. 

CourtesyPayFees 
ACourtesyPayFeeof$29willbechargedtoyourcheckingaccount,inaccordancewithourScheduleofFeesandCharges,foreachoverdraftthatisauthorizedand 
paidthroughtheService.ThismeansthatmorethanoneCourtesyPayFeemaybeassessedagainstyourcheckingaccountperdaydependinguponthenumber 
ofoverdraftsauthorizedandpaidthroughtheService.YouunderstandthatyourCourtesyPayLimitwillbereducedbytheamountofeachoverdraftpaidbyus 
throughtheServiceandtheamountoftherelatedCourtesyPayFeeimposeduntilsuchamountsarerepaidbyyouassetforthhereinatwhichtimewemay 
replenishyourCourtesyPayLimitbytheamountoftherepayment.Ifwechoosenottopaytheitem/transactionundertheService,youaretypicallysubjecttoa 
NSFFeeof$29foreachsuchiteminaccordancewithourScheduleofFeesandCharges.Allfeesaresubjecttochangeinoursolediscretion.Yourperiodicstatement 
willitemizeCourtesyPayFeesandNSFFeesforeachcycle,aswellastheyear-to-datetotaloffees. 
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TransferstoCoverOverdraft 
Youunderstandandagreethatwehavetherighttotransferavailablefundstoyourcheckingaccountfromanyofyourotheraccount(s)withus(excludingIRAs 
andcertificateaccounts),includingaccount(s)uponwhichyouareajointowner,inanamountequaltotheoverdraftandrelatedfees. 

RightofSetoff 
Inadditiontoanyotherrightsthatwemayhave,youagreethatanydepositsorfuturedepositsinorothercreditstoanyaccountinwhichyoumaynoworinthe 
futuremayhaveaninterestaresubjecttoourrightofsetoffforanyliabilities,obligationsorotheramountsowedtousbyyou(e.g.overdraftsandanyrelatedfees 
andcharges).Moreover,unlessyouopt-outoftheService,youconsentandexpresslyagreethattheapplicationofsetoffoffundsinanyaccountincludesthesetoff 
ofgovernmentbenefits(suchasSocialSecurityandotherpublicbenefitfunds)depositedtotheaccountfromwhichtheoverdraftorrelatedfeesarepaidtothe 
maximumextentpermittedbyapplicablestateandfederallaw.Eachpersonwhocausesanoverdraft,whichispaidbyus,agreestobeindividuallyandjointly 
obligatedtorepaytheunpaidnegativebalanceinaccordancewiththetermsandconditionsofthisCourtesyPayServiceAgreement. 

Default 
YouwillbeindefaultunderthetermsofthisCourtesyPayServiceAgreementifyoufailtoperformanyobligationherein,orhonoranyofthetermsandconditions 
setforthhereinorifyouareindefaultonanyloanobligationwithusand/oranegativebalanceexistsinanyotherdepositaccountwithusonwhichyouarean 
owner.Ifyouareindefault,inadditiontoanyotherrightswemayhave,wemaytemporarilysuspendCourtesyPay,terminatetheServiceorcloseyourchecking 
accountanddemandimmediatepaymentoftheentireunpaidnegativebalance.Youalsoagreetopayanycollectioncosts,attorneys'feesandcourtcoststhatwe 
mayincurasaresultofyourdefault. 

Termination;Suspension 
WemayterminateorsuspendtheServiceatanytimewithoutpriornotice.Innoeventwillanyterminationrelieveyouofyourobligationtorepayanynegative 
accountbalance,overdraftfees,collectioncostsandattorneys'fees,ifany.WecandelayenforcinganyofourrightsunderthisAgreementwithoutlosingthem. 

YourRighttoOpt-OutoftheService 
Youmayopt-outofCourtesyPayServiceatanytimebyremovingallorpartofyourCourtesyPayService.Anyownerofthecheckingaccount,anyownerofalinked 
accountusedforoverdraftprotection,oranyborroweronalineofcreditaccountusedforoverdraftprotectionmaycanceloverdraftprotectioninperson,bycalling 
theCreditUnionat(800)300-9728,orbymailinganopt-outconsentformtoAttn:Operations,1053W.SunsetBlvd.,LosAngeles,CA90012.Youmayobtainthe 
opt-outconsentformfromourwebsite.Ifyouopt-outoftheService,youwillstillbechargedourNSFFeeforeachitemreturned.Ifyouwouldliketoremovethe 
portionoftheServicecoveringATMandOne-Timedebitcardtransactions,calltheCreditUnionat(800)300-9728,orvisitanyofourbranches.Cancellationwillbe 
effectiveafterwehavereceivednoticeandhavehadareasonabletimetoactonit. Wemayterminateoptionaloverdraftprotectionservicesatanytimewithout 
priornoticetoyou. 

OptionalOverdraftProtectionPlans 
Asdiscussedinmoredetailabove,wealsoofferoptionaloverdraftprotectionplans,whichmaybelessexpensivethanourCourtesyPayService.Tolearnmore, 
pleaseaskusabouttheseplans. 

Thebestwaytoknowhowmuchmoneyyouhaveandavoidpavingoverdraftfeesistorecordandtrackallofyourtransadionsclosely. 

IFYOUDONOTUNDERSTANDANYPROVISIONINTHISOVERDRAFTPROTECTIONANDCOURTESYPAYSERVICEAGREEMENTANDDISCLOSURES,ORIFYOU 
HAVEANYQUESTIONS,PLEASECONTACTUSAT(800)300-9728,8:00AMto5:00PMPACIFICTIME,MONDAYTHROUGHFRIDAY. 
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