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We offer 
products and 
services designed 
to make your 
financial life better.
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Chair’s Message

Gladys Berry 
Chair, Board of Directors 

Your patronage also has allowed us to help people 
in the community less fortunate than us. Last year, 
we participated in charity events for Children’s 
Hospital Los Angeles, the Los Angeles Mission, 
and others. We will continue to do this because 
it’s the right thing to do.

On behalf of the Board of Directors, I extend a 
heartfelt thanks to you, our members. We are 
firmly committed to continuous improvement. We 
care about you. We will always strive to be better.

Your credit union’s goal is to be the human- 
centered banking alternative for all of our 
members. Central to this belief is to offer products 
and services designed to make each member’s 
financial life better. This is our guiding principle. 
This is why we exist. This year brought us many 
steps closer to our goal.

We need to interact with members the way they 
want us to. For some, it may be in a branch, and 
for others, over the phone. And, for an increasing 
number it’s through their computers, laptops, 
tablets and smartphones. Our staff continues to 
innovate our systems and processes in order to 
create seamless, secure, customized systems for 
our members. 

You have rewarded our efforts by believing in 
us, and shown us your support by allowing us 
to serve you. The result—financially, your credit 
union is stronger than it ever has been. And, we 
will continue perfecting ourselves.  
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Science Bowl. Because we are able when so many 
others are not, we can and will do more community 
outreach throughout Los Angeles County in 2020.  

Now for the amazing financial news! Your credit 
union is stronger than it has ever been in our 83-
year history.  We ended 2019 with more than $5.9 
million in net income, raising our total capital 
(our piggy bank), to more than $65 million.  You 
entrust us with $644 million of your hard-earned 
savings (your piggy bank), and relied on us for your 
borrowing needs to the tune of more than $416 
million in outstanding net loans. 
  
Today, our brand promise to you, human-centered 
banking, shines brightly, whether you stop by one 
of our five branches, talk to us on the phone, or 
visit us online. We are the best credit union in Los 
Angeles and we will continue to constantly and 
consistently improve for our members. All of this 
is possible because we have an amazing, dedicated 
staff that personifies our brand.

I hope 2020 is your best year ever. And, I offer my 
favorite Irish proverb once again, “May this year 
bring you health, wealth, happiness and most 
importantly, the time to enjoy all three.”

Warmest regards,

The year 2019 marked WPCCU’s third year of our 
digital transformation journey; converting our old 
legacy systems into more innovative, member-
friendly, cool technologies designed to meet your 
needs.

One of our most far reaching accomplishments 
has to be our new website. You asked us 
to improve the look and feel as well as its 
intuitiveness—we did it. You wanted something 
fresh, informative and actually fun to read—we 
did that too.  What you see is just phase one, but 
just wait for phase two. Please check it out at  
wpccu.org. We also began working on our new 
lending platform, which will translate into faster 
and easier service for you; whether you interact 
with us in person or online. 

We did, and are doing a number of initiatives and 
events that directly impact the lives of many. We 
are committed to helping our members throughout 
all of their life stages.  For some, that means giving 
them the financial advice they need to transition 
into retirement smoothly and successfully. This 
year, we helped and are helping more than 1,000 
members do just that.  We know that we are truly 
blessed with loyal, generous members who want us 
to give back to the community and help those less 
fortunate than we are.  This year, we supported the 
LA Mission; Skechers Pier to Pier Friendship Walk 
(supporting foundations that exist to help children 
with special needs and education);  Children’s 
Hospital Los Angeles, a back-to-school backpack 
drive (bought and assembled school supplies for 
a Pacoima elementary school); and the LADWP 

Barry Roach 
President/CEO 

President/CEO Report



Our 
promise:  
Human 
centered  
banking



2019’s financial performance allowed the credit 
union to deliver highly competitive pricing, and 
responsive lending and deposit products to our 
members. The credit union strengthened the 
organization by adding $5.97 million in equity. 
This brought the total net worth of the credit 
union to $67.1 million.  

The credit union’s assets include $416 million in 
net loans and $644 million in member shares. The 
asset portfolio at the end of 2019 was a strong mix 
of fixed and variable interest rate instruments 
and investments. The credit union’s interest rate 
risk profile was low and its liquidity profile was 
very strong throughout 2019. The overall financial 
profile of the organization is due to the loyalty of 
our valued members and the focused leadership 
of the credit union Board, the Supervisory 
Committee, and Leadership team.  

For the last three years, the credit union set a 
financial strategy to build a diverse and well-
structured balance sheet, increase revenue 
generation, and invest in the rebuild of its system 
infrastructure. The financial performance of 
2019, allowed the credit union to deliver on this 
financial strategy. Upgrades to member systems 
and security, improved online presence, operational 
upgrades and automation, and competitive pricing 
were covered by consistent strength in financial 
performance. An added benefit of the credit union’s 
financial strength was the ability to hire, engage, 
and train the necessary talent to run a 747 million 
dollar financial organization. 

The returns on these investments have just begun. 
Our investment in people, systems, analytics, and 
member-automated experiences are taking hold.  
We are preparing for varied changes in the economic 
environment, increased competition, and continued 
improvement in our operation. All this activity is for 
the benefit of our outstanding member base. 
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CFO & Treasurer Report

Joanna Oliva 
CFO

Gerard Watson
Treasurer

Revenue growth = 13.23% Loan growth = 5.19%

Share growth = 3.86% Total assets growth = 6.10%

This was another great year for the credit union. 
2019 added to the success of the prior two years 
in building financial strength for our members. 
Strength accumulated with growth in loans, 
increased deposits, higher revenue generation, and 
growth in the overall size and reach of the credit union. 



13.23
Revenue growth

Loan growth Share growth 

Millions in assets



Empowering 
our Community 
WPCCU  was built on the foundation of people 
helping people and we’re constantly improving 
so we may serve our members even better. 

Sponsorships and contributions

Skechers Pier to Pier Friendship Walk

Member Appreciation Day and dog adoption

LADWP Science Bowl

Back-to-School Backpack Drive

LADWP Retiree Picnic

KJLH Proven Achievers and many more





As of December 31, 2019 (unaudited)

 Cash and Cash Equivalents  $  59,271,659  $ 51,518,397 

 Investments   229,499,258  216,840,538

 Loans to Members, Net   416,067,113  395,346,262 

 Property and Equipment   7,096,586  6,492,288

 National Credit Union Share Insurance Fund (NCUSIF) Deposit   5,891,217  5,767,118

 Other Assets   29,067,270  28,081,045

Total Assets  $   746,893,103               $  704,045,648

Liabilities

 Members’ Share Accounts  $  644,467,604 $ 620,506,052

 Borrowed Funds  30,000,000  20,000,000

 Accrued Expenses and Other Liabilities        6,510,989  5,893,261

   

Total Liabilities  $   680,978,593 $  646,399,313

Members’ Equity

 Regular Reserve    9,923,909  9,923,909

 Undivided Earnings  57,178,404  51,210,725

 Accumulated Other Comprehensive Loss  (1,187,803)  (3,488,299)

Total Equity  65,914,510    57,646,335

Total Liabilities & Members’ Equity  $   746,893,103 $  704,045,648

ASSETS

LIABILITIES & MEMBERS’ EQUITY
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Statement of Financial Condition

2019 2018



INCOME

 Loans to Members  $    20,173,523 $   16,794,056

 Interest from Investments  6,436,761  6,258,524

 Non-Interest Income  7,865,670  7,398,961  

Total Income  $  34,475,954  $ 30,451,541

EXPENSES

 Interest Expenses $   3,322,892 $  2,564,195 

 Provision for Loan Losses  1,480,000  1,281,717

 Compensation and Benefits  12,216,314  10,770,265

 Office Occupancy   1,649,886  1,267,981

 Office Operations   4,945,617  4,975,993

 Marketing (Educational and Promotional)   770,127  795,123

 Professional and Outside Services (Excluding Marketing)  1,660,340  1,225,454

 Loan Servicing  1,429,248  1,402,740

 Other   1,033,855  986,296

Total Operating Expenses  $   28,508,278 $  25,269,764 

Net Income  $  5,967,676 $ 5,181,777

2015 20152016 20162017 20172018 20182019 2019

    $704.0     $395.3    $746.9
    

$416.1
    $638.2

    $309.1
    $607.7

    $250.1

    
$557.1     

$235.3

Statement of Income

in Millions
Loans

in Millions
Assets
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WPCCU has 
adequate 
financial 
controls and 
is financially 
sound.



The Supervisory Committee retains a certified 
independent accounting firm, Turner, Warren, 
Hwang & Conrad Accountancy Corp., to perform 
an annual financial audit and issue certified 
financial statements relating to the overall 
financial condition of WPCCU. In addition to 
ensuring the credit union complies with Bank 
Secrecy Act standards, the auditors also evaluate 
the credit union’s employee defined benefits 
and 401(k) plans. Based on the results of the 
annual audit, as well as audits conducted by the 
California Department of Financial Institutions 
and the National Credit Union Administration, 
the Supervisory Committee concludes that Water 
and Power Community Credit Union has adequate 
financial controls, is financially sound, and at this 
time, no corrective actions are required.

Supervisory  
Committee Report

Monique Harrell 
Chair, Supervisory Committee

The Supervisory Committee is elected by the 
membership to independently evaluate the 
soundness of the credit union’s operations 
and activities, and ensure that management 
implements sound internal controls, and 
maintains practices and procedures that adhere to 
generally accepted accounting principles (GAAP). 

With responsibility to safeguard Water and Power 
Community Credit Union’s  assets and protect 
the interest of the members, we work to validate 
that internal controls are sound, records are 
accurate, independent reviews are performed and 
operations are in compliance with all federal and 
state regulations, as well as with our own bylaws, 
policies, and procedures.

Members of the Supervisory Committee also serve 
on other standing and special committees at the 
request of the Board of Directors. Each member 
reviews specific areas in executing his or her 
responsibilities to the membership at large. These 
areas include: adherence to the Bank Secrecy 
Act, Electronic Funds Transfer Act (Regulation E), 
Expedited Funds Availability Act (Regulation CC), 
Home Mortgage Disclosure Act (Regulation C), 
non-deposit investments, privacy, information 
technology, wire transfers, and other procedures. 
The committee works with management to make 
changes where necessary to further strengthen 
credit union policies and procedures.
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The WPCCU staff is an awesome 
team and has always treated 
me as their teammate. Everyone 
from the employees who no 
longer work there, to the newest 
employees who don’t know me—
all of them treat everyone as a 
team member with total respect 
from their whole heart.

Donald D. | Member since 2014

Our members are at
the center of our business



Best car buying experience I have ever had with 
WPCCU’s free service to their members. They were 
professional and thorough, explaining all aspects 
of the car loan. I will buy another car here again.

Jaime G. | Member since 2018



In Memoriam

Board of Directors

Gladys Berry Craig Luna Venest Henry-Evans Gerard Watson Nora Yusa

Belinda Walker
Assistant Treasurer

Louie Ferrer
Assistant Secretary

Their credit union family always looked to them as our inspirational leaders who 
understood that the most important thing we can do as human beings is to treat 
each other with kindness. They are and will be missed.

Bruce Dennis

Norma Bertrand

Former Treasurer & Secretary, Board of Directors 

Former Chair, Credit Committee

Treasurer SecretaryChair 1st Vice Chair 2nd Vice Chair



Executive Team

Supervisory Committee

Barry Roach
President/CEO

Monique Harrell
Chair

Mike Tufegdzich
Chief Operating  

Officer/EVP

Cynthia Meekins
Vice Chair

Joanna Oliva
Sr. Vice President of 

Finance/CFO

Wing Wong
Secretary

Celeste Zibelli
Vice President of 
Marketing and 

Financial Services

Steven Starks
Committee Member

Bridget Graham
Vice President of HR and 

Administration
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Salvador Mancilla
Committee Member



Sunset
Corporate Headquarters
Shared Branch 
1053 W. Sunset Blvd.
Los Angeles, CA 90012

Sun Valley
8413 Laurel Canyon Blvd.
Sun Valley, CA 91352

Westchester 
8800 S. Sepulveda Blvd.
Los Angeles, CA 90045

Northridge/Granada Hills
16840 Devonshire St.  
Granada Hills, CA 91344JFB/Hope Street 

(Secured access) 
111 N. Hope St.
Los Angeles, CA 90012


